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T he Asian Development Bank
(ADB), in conjunction with the
New Zealand Companies Office
(NZCO) of the Ministry of Eco-

nomic Development, held its second Busi-
ness Registries Study Tour and Workshop
in Auckland, New Zealand, on 4–5 March
2011. The event was organized specifically
for Pacific countries that are currently
undertaking or considering reform. Seven
countries were represented at the workshop,
which was attended by business registrars
and business people from the Cook Islands,
Federated States of Micronesia (FSM),
Papua New Guinea (PNG), Samoa, Solomon
Islands, Tonga, and Vanuatu. Also in attend-
ance were representatives from the Aus-
tralian Agency for International
Development (AusAID), International Fi-
nance Corporation, and NZCO. The ses-
sions    covered such topics as the economic
rationale and benefits from registries,
software issues, and status reports from par-
ticipants on their registries and reform plans.

Business registries provide a central
repository of information regarding who
may commit companies to contracts and
provide an address for the serving of legal
notices. They are essential for an effective
business environment. The Pacific has

traditionally relied upon paper-based
registries, which arose from outdated laws
and regulations that did not effectively
support modern commercial activity.

With assistance from the ADB Pacific
Private Sector Development Initiative
(PSDI), a number of Pacific countries have
either completed or are in the process of
modernizing their company laws. The
progress has been impressive. In Samoa,
Solomon Islands, and Tonga, Companies
Acts have either been amended or replaced
altogether. Other countries, such as PNG
and Vanuatu, are currently in the process
of reforming their company laws.

Once new laws are enacted, paper-
based registries can be replaced with effi-
cient electronic company registries that
have features that are specifically tailored
to the needs of Pacific countries. Solomon
Islands recently launched its new elec-
tronic registry. Now it is possible to regis-
ter a company in less than a day, whereas
in the past, this could take several months.
In addition, the new registry reduces costs
significantly—fees are reasonable and the
ease of incorporation eliminates the need to
consult with expensive professionals. Since
the registry is online, it can be accessed even
from remote areas. Entrepreneurs wishing
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to incorporate no longer need to travel to
where the registry is physically located.
The online facility provides accurate
information, which is available for
searching 24 hours a day.

The new company registries are made
possible through the joint efforts of ADB
and AusAID, who provide funding and
technical expertise; the host governments;
and NZCO, which provides ongoing tech-
nical support, training, and hosting.
Extending this formula throughout the
Pacific will ensure that the registries are
maintained, are sustainable, and will serve
the countries for generations.

The business registry conference
also discussed the secured transactions
registries, which have been introduced in
a number of Pacific countries over the last
5 years following a wave of secured trans-
actions legal reform. New laws and
registries are operational in the Republic
of the Marshall Islands, FSM, Solomon
Islands, and Vanuatu. Tonga is scheduled
to launch its electronic registry in April
2011. PNG and Samoa are currently in the
process of secured transactions reform.
The next edition of the Pacific PSD
Quarterly will discuss these develop-
ments in greater detail. 

Participants of the Business Registries Study Tour and Workshop in Auckland, New Zealand
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A ccess to financial services
remains very low across the
Pacific, particularly in rural
areas. The Asian Develop-

ment Bank (ADB) estimates, for example,
that only approximately 15% of the popula-
tion in Papua New Guinea (PNG) has access
to banking facilities. As a result, people
across the region face real difficulties in

saving in a secure way for investment
and unexpected expenses,

efficiently transferring funds for both
personal and commercial purposes,

borrowing to facilitate entrepreneur-
ship, and

securing their assets through other
financial products such as insurance.

The lack of facilities also greatly
increases the transaction costs for pay-
ment of salaries and receiving remittances.
Improving access to financial services,
particularly by improving outreach to rural
areas and outlying islands, will enhance
welfare, encourage economic growth, and
contribute to poverty reduction.

One of the main obstacles to increas-
ing financial services to rural areas has been
the high cost of establishing formal
banking networks, but technological

advances built on the rapid increase in
mobile telephone coverage in the Pacific
can change this. Mobile phone networks
facilitate communications between bank
branches and could lead to the widespread
availability of payment facilities and other
financial services for the poor.

Through the Pacific Private Sector
Development Initiative (PSDI) and comple-
mentary technical assistance programs and
projects, ADB is working on increasing
access to financial services in the Pacific.
In particular, ADB is supporting

existing microfinance institutions,
especially in PNG, Timor-Leste, and
Vanuatu, to develop financial products
suitable for the rural population; and

the development of new products and
technologies to lower the costs of extend-
ing rural financial access.

Activities are closely coordinated
with other development partners to maxi-
mize their impact.

Fiji
In 2010, in cooperation with the Australian
Agency for International Development
(AusAID) and the Pacific Financial

Inclusion Programme (PFIP), ADB under-
took  assessments of the microfinance and
microinsurance industries in Fiji. Improving
access to financial services will require

strengthening of the legal and regula-
tory environment for microfinance,

enhancing financial literacy,
increasing the capabilities of financial

service providers, and
extending the availability of sustain-

able financial products that meet the needs
of low-income households.

There are compelling arguments to
support the establishment of a strong
greenfield (i.e., start-up) microfinance
institution in Fiji.

As a result of these assessments, ADB
continues to work with AusAID and PFIP
to encourage the development of micro-
insurance in the country. Several potential
partners have been identified for a series of
proposed pilot projects to demonstrate the
potential for microinsurance in Fiji and the
Pacific more broadly.

Papua New Guinea
Since 2001, ADB has supported the devel-
opment of the microfinance sector in PNG

Improving Access to Financial
Services in the Pacific
Improving Access to Financial
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through the Microfinance and Employment
Project, which has built a solid base for the
microfinance sector and has enhanced the
availability of financial services in rural
areas in PNG. The project led to the estab-
lishment of Nationwide Microbank (NMB),
one of the first licensed microbanks in the
country. By the end of 2010, NMB had
provided savings services to more than
160,000 clients across the country.

In October 2010, ADB approved the
$24.06 million Microfinance Expansion
Project, cofinanced by the governments of
Australia and PNG, which will provide
continued support for the development of
the microfinance sector in PNG. The de-
sign of the project was funded by PSDI. It
will be implemented between 2011 and 2017
and will

strengthen the capacity of the
microfinance industry to provide financial
services;

strengthen the capacity of its clients and
potential clients to utilize these services;

provide appropriate regulation for, and
supervision of, microfinance institutions
and savings and loan societies through the
Bank of Papua New Guinea; and

increase lending to micro and small
enterprises to increase rural income genera-
tion.

In addition, PSDI funded an assess-
ment of the potential for branchless
banking in PNG.ADB will work with mobile
network operators and microfinance insti-
tutions to facilitate the introduction of
branchless banking, and is continuing to
engage with the Bank of Papua New Guinea
on the development of an appropriate legal
and regulatory framework.

Solomon Islands
PSDI aims to improve access to financial
services in Solomon Islands. Following a
successful financial inclusion workshop in
November 2010, ADB will conduct a
review of the legal and regulatory envi-
ronment for microfinance and mobile
phone banking in Solomon Islands in
2011. A newly established National Finan-
cial Inclusion Taskforce, spearheaded by
the Central Bank of Solomon Islands and
supported by PFIP, will play an important
role in coordinating efforts.

Timor-Leste
In Timor-Leste, PSDI has supported the
ongoing development of the government-
owned Instituição de Microfinanças de Timor-
Leste (IMfTL) toward its transformation into

a small, financially sustainable commercial
bank. ADB continues to support IMfTL,
which has expanded its operations, and
currently serves about 40,000 clients
through its nine branches.

In 2008 and 2010, PSDI conducted
assessments of the potential for branchless
banking and the potential for government
to person (G2P) payments in Timor-Leste,
where there is significant unmet demand for
deposit services, and where increasing
volumes of conditional government cash
transfers are held back by inadequate
banking branch networks outside Dili.
Future provision of e-payments and
mobile banking services will be made
easier by the deregulation of the local tele-
communications market that is expected
to occur in 2011.

Vanuatu
In Vanuatu, the government-owned
National Bank of Vanuatu (NBV) is a key
provider of rural financial services. ADB
has provided ongoing assistance to NBV
to support the scaling up of its banking
services, including sustainable micro-
finance services, through NBV branches on
Vanuatu’s outer islands. Recently, ADB has
supported NBV in its efforts to reach out
further through mobile phone banking.
Utilizing modern technology and commu-
nications equipment will enable much of
the presently unbanked rural population
to establish and operate savings accounts
and utilize transaction facilities conven-
iently. NBV is meanwhile rolling out SMS
banking, and has signed an agreement
with a mobile network  operator to offer its
customers the use of e-wallets. ADB is

currently in discussions with NBV on its
continued support for the growth of NBV,
including through a potential equity invest-
ment in the bank.

Complementary Reforms
In addition to its efforts with respect to
microfinance services, ADB has been
working to improve the enabling environ-
ment for access to finance. In particular,
this includes the extensive reform of the
personal property securities (PPS) or
secured transactions frameworks and
registries in the Pacific, paving the way for
a much wider range of collateral to be used
to secure loans. New PPS laws have been
passed in the Federated States of
Micronesia (2006), Vanuatu (2007),
Solomon Islands (2008), Republic of the
Marshall Islands (2009), and Tonga
(2010). With support from PSDI, new
laws are currently being drafted and
corresponding registries planned for
Palau, PNG, and  Samoa.

Conclusion
ADB continues to play a key role in
increasing access to financial services in
the Pacific. Through strong relationships
with local microfinance institutions, ADB
will continue to support pioneering new
initiatives in microfinance and branchless
banking. The substantial progress that has
been achieved in extending microfinance
services and access to credit will continue
in PNG, Timor-Leste, and Vanuatu, while
opportunities in other Pacific countries,
including in Fiji and Solomon Islands, will
continue to be pursued through PSDI. 

Customers being served at Nationwide Microbank at Wewak, Papua New Guinea
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Sector Development Initiative (PSDI), an Asian Development Bank
(ADB) regional technical assistance program cofinanced by the
Australian Agency for International  Development.

The views expressed in this newsletter are those of the authors
and do not necessarily reflect the views and policies of ADB or its Board
of Governors or the governments they represent.

ADB does not guarantee the accuracy of the data included in this
publication and accepts no responsibility for any consequence of their
use.
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Pacific PSD Quarterly
For more information, please contact the PSDI Core Team:

Regional Director   Eugenue Zhukov
Project Managers   Kanokpan Lao-Araya and Jeremy Cleaver
Focal Points

Economic Analysis of Private Sector Development
   (PSD) Issues   Paul Holden
Access to Finance   Jeremy Cleaver and Erik Aelbers
Business Law Reform   Terry Reid and Aaron Levine
State-Owned Enterprise Reform and Public-Private
   Partnerships   Laure Darcy, Chris Russell, and Erik Aelbers
Monitoring and Evaluation   Paul Holden and Melissa Dayrit
Outreach and Dissemination   Melissa Dayrit

PSD Coordinator (Papua New Guinea)   Kymberley Kepore
Administration   Olga Santos and Eleanor Ye

Asian Development Bank
Pacific Liaison and Coordination Office
Level 18, 1 Margaret Street
Sydney, NSW, 2000, Australia
Tel  +61 2 8270 9444; Fax +61 2 8270 9445
www.adb.org/plco

January

Laure Darcy and Philip Kelly facilitated a Public–Private Partnership (PPP)
Policy and PPP Assessment workshop on 24 January 2011 in Dili, Timor-Leste.

February

Jeremy Cleaver facilitated and presented at a workshop on Facilitating
Branchless Banking in Timor-Leste on 3 February 2011.

ADB technical assistance for Facilitating PPPs in Papua New Guinea was
approved for $800,000 on 23 February 2011, with a grant from the Japan Fund
for Poverty Reduction.

March

PSDI and the New Zealand Companies Office hosted the second Pacific
Business Registries Study Tour and Workshop on 4–5  March 2011 in Auckland,
New Zealand.

Paul Holden and Kanokpan Lao-Araya presented an overview of PSDI’s
Monitoring and Evaluation Framework to AusAID staff in Canberra, Australia,
on 8 March 2011.

Chris Russell facilitated a State-Owned Enterprise (SOE) Directors Training Work-
shop on 8 and 11 March 2011 in Nuku’alofa, Tonga. The workshop was opened by
Hon. William Clive Edwards, the recently appointed Minister of Revenue and Public
Enterprise, and attended by 42 SOE directors and senior managers.

Terry Reid, Paul Holden, and Anthony Frazier held a public forum on the
Personal Property Securities Act in Nuku’alofa on 10 March 2011, providing all
interested stakeholders with instructions on the Act, registry, and transition issues.

PSDI hosted its second Leaders’ Retreat on State-Owned Enterprise (SOE) Reform
on 25–27 March 2011 in Nadi, Fiji, to launch Finding Balance 2011: Benchmarking the
Performance of State-Owned Enterprises in Fiji, Marshall Islands, Samoa, Solomon
Islands, and Tonga. The retreat was attended by senior government officials from the
Ministries of Public Enterprises and Finance of the participating countries.
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